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Client Worksheet

We’ve created this client worksheet to help you envision your idea and help us provide you with the best solution tailored to your needs. If there is more than one person giving input into the project it may be best to complete this worksheet as a group.

Once you’ve completed the worksheet please send it to design@bpewebdesign.co.uk.

Please provide as much detail as possible keeping your answers clear and concise - you may also want to get yourself a brew.

The Basics
Company name, address and website URL

(Insert intended website URL if you do not already have it)

Your name and email address

Briefly describe your company and the service or product your website will provide or promote.

When would you like the project to start?

Is there an end date the project needs to be completed by? 

(e.g. tradeshow, exhibition, product launch, end of year budget)
What is your budget for this project?

NOTE: We do not reply to requests that have no indication of your budget.
What would you like to achieve with your website?

What is your measure of success?

(e.g. increase in sales, increase in enquiries, customer registration)
Name two or three primary competitive sites and their web addresses. Please comment on the strengths and weaknesses of these sites:

Your Audience

Describe the users of your website.

(e.g. Young people looking to buy music)

Where/how do people learn about your company, product or service?

Why will people choose your website over others?

Your Brand

Do you require a logo for your company? If so, please list short terms or phrases that resemble your company’s personality, ideas and values.

(e.g. professional, solid, experienced, futuristic, cheerful, exciting)

Please try to describe the feelings you wish your website to evoke and the brand attributes you want to convey.

(e.g. excitement, comfort, friendliness. Brand attributes might include professionalism, techy, reliable, honest, straight to the point.)

Scope & Features

How many pages will your website have? Please list them:

Do you need a content management system? If so, please describe the features you would require.

(e.g. blog posts, comments, multiple authors, RSS feed, archive, search, forum, mailing list capture etc.)
Is the content already available for this website? If not, when do you expect having it ready?

Will you be selling products on your website? If so, approximately how many?

Do you require any custom features to be developed?

(e.g. XML feeds, custom data capture)
Will you require Search Engine Optimisation to enhance your listing and provide you with website analytics?

Would you like your website to be compatible on handheld devices?

(e.g iPhone, iPad, smart phones)
Once the site is complete will you require any user testing to enhance usability, user experience and fine tune conversions?

Design

Please describe the desired look and feel of the website using short phrases.

(e.g. modern, vibrant, traditional, classic, easy on the eye, easy to read)

Please list websites that you like and explain why.

Additional notes

Is there any extra information you think might be helpful? 

Thank you!

Thank you for taking the time and effort to complete our worksheet. Please save this document as your-org.doc (replace your-org with the name of your company) and email to design@bpewebdesign.co.uk. 

Please allow us a few days to respond. 

Thank you.

